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Connect with your customers on Tungsten 1,
!
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Hello, this video was designed to show you how easy it is to connect with your customer via the Tungsten Network portal. Customer
Connect is a simple process that gives you the ability to connect with customers accepting electronic invoices and credit notes via Tungsten
Network. Customer Connect also allows you to track the status of invoices and credit notes.

Prior to connecting to your customer to submit your first electronic invoice or credit note, please note that your account has already been
connected to a test customer. The Tungsten Test Buyer connection will allow you to explore the e-invoicing functionality while waiting for
your actual customer to confirm your trading relationships. You are encouraged to familiarize yourself with the submission process. If you
would like detailed instructions on submitting invoices and credits via Tungsten Network, please visit our “Help & Support” link to view our

video tutorials.
ﬁ Welcome Elise = My,\mm Log 0ut

Adams Office Supplies (lT) - Test Search for your invoice by invoice number, PO, {rx number @
Invoicing ~ My POs Customers ~ Reporiing ~ Early payment
@ Connect with your customers Send invoices Check the status of your invoices
Search and connect to more of your customers Create your invoice online in a few clicks Track the latest status of your invoices in real-
in a few clicks time
For your attention Last refresh: 0 min ago
Type Count Date Customer
[ ] Failed invoices 1 View
Failed invoices View all Saved invoices View all
Number Supplier Buyer Mumber Buyer Amount
ShuchitestPayment1 Adams Office Tungsten Network - 121121 AAA168149359 0.00
Supplies (IT) - Test Demo Account
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To begin, click “Connect today” from the home page . You also have the option to click “Connect with a customer” under

“Customer” in the main menu bar.

ﬁ Welcome Elise = My Account  Help & Support ¥ Log Out
Adams Office SUDD“ES (|T) - Test Search for your invoice by invoice number, PG, trx number @

Invoicing ~ My POs Customers ~ Reporting ~ Early payment

Customer documents

@ Connect with your customers Connect with a customer I invoices Check the status of your invoices

Customer relationships

Search and connect to more of your custd te your invoice online in a few clicks Track the latest status of your invoices in real-

in a few clicks time

I CONNECT TODAY I VIEW ALL CREATE INVOICE WHERE IS MY INVOICE?
For your attention Last refresh: 0 min ago

Buyer Confirmation

Type Count Date Customer
[ ] Failed invoices 1 View
Number Supplier Buyer Number Buyer Amount
ShuchitestPayment1 Adams Office Tungsten Network - 12111 AAAT6B149359 0.00
Supplies (IT) - Test Deme Account
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To begin the search, enter your customers legal business name in the search field. If the full legal entity is unknown, enter part of
the full legal name in the search field.

ﬁ Welcome Elise =

My Account  Help & Support ¥ Log Qut
Adams Office Supplies (IT) - Test

Search for your invoice by invoice number, PO, trx number @
Invoicing ~ My POs Customers ~ Reporting ~

Early payment

Connect with a customer

[¥] How to connect with your customers
Search for your customers and request a connection

Find your customers
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Select your customer or customer group from the drop down menu.

Welcome Elise =

AOS

Adams Office Supplies (IT) - Test

Invoicing ~ My POs Customers ~

Connect with a customer

Search for your customers and request a connection

Find your customers
Tungsten| Q

AAAARGTAS059 - Tungsten Bank PLC (GB177907267) -
TUNGSTEN ALL COMPANIES GROUP
AAAB55955580 - Tungsten Corporation Guernsey Lid

AAAB52334046 - Tungsten Corporation PLC
(GB177907267)

AAAAA3893490 - Tungsten Network EQQD

AAAB58442379 - Tungsten Network Finance
(GB177907267)

AAAATAD05402 - Tungsten Network GmbH
(DE255790071)

AAAD14773592 - Tungsten Network Limited
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The first option titled “Connect” will A  Welcome Elise s et e st
Connect your Com pa ny to a Single Iegal Adams Office Supplies (lT)‘TeST Search for your invoice by invoice number, PO, trx number @
entity accepting invoices and credit notes
electronically from Tungsten Network. Connect with a customer e

Search for your customers and request a connection

Invoicing ~ My POs Customers = Reporting ~ Early payment

Find your customers

The second option titled “Show group” will aQ

connect your company to multiple legal
entities accepting invoices and credit notes PoTre s o s lesee st oot you ke ik s ustrnr

electronically from Tungsten Network.

You have selected:

Let’s explore the first option that will allow e ey
your company to connect to a single legal s
. View group - -
e ntlty, This account is part of a group. This option allows you to select additional accounts to the one shown above

SHOW GROUP

Vender Code @

Notes

If you have any supporting document to identity your company to the chosen customer, please attach here. e.g. PO,
Invoice, Remittance advice, contract etc

Attachment @

SELECT AND UPLOAD

I CONNECT I aD
-
.
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My Account  Help & Support ¥ Log Out

Prior to connecting with your customer, 4\ Welcome Elise s
you may be asked to complete a Adaims:Office Suppies () - Test
challenge process. The challenge process
will require the entry of basic data from
previously submitted invoices. Once the

Customers ~ Reporting ~ Early payment

Connect Wlth a CUStomel’ +] How to connect with your customers

Find your customers

challenge process has been completed, a

Tungsten Network will create an
relationship with your customer. e ok e e v SRR AR e

Not all customers make previous invoice
data available to Tungsten Network. In i Sl ot

these instances, the challenge process fte e

will not be included in the connection 16 ot o e e Wt ol ko o o o Mo oot b e o

process. However, Tungsten Network

will assist to complete the connection by

contacting your customer to confirm -

your account details.

Click “Connect” to begin the process of o
connecting with a single customer entity.

I CONNECT I aD
. : UPGRADE TO INTEGRATED SOLUTION
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In this first scenario, the challenge A Welcome Elise MyAcsomt Heips Spport  Log o

AOS
process is not included. Tungsten Adams Office Supplies (IT) - Test Soach o o imaiceby s mamber POt @
Network will assist by contacting your moing ~ WyPOs  Customers ~  Reporing ~ _ Eary payment
customer to Complete the connection. Connect with a customer (5] How to connect with your customers
During this time, all updates will be R
made available via our Support Find your customers .
Ticketing tool. Please take a moment Vo et s b ecsived il processd by iy 13 Ak 201 1441, i our cstornr il conf st you s f actv ding et

to Ca ptu re yo u r SU ppo rt ticket n u m be r. Your reference number is 2877755 and you can click here to review the status of your request.

Once the ConneCtlon haS been _ﬁ Welcome Elise = My Account  Help & Support ¥ Log Out
Conq. p | etedl yo u WI I | re.ce Ive a n e ma I | Adams Office Supp"es Search for your invoice by invoice number, PO, trx number @
Statlng your Support tICket has been Invoicing My POs Customers ~ Reporting ~ Early payment

resolved. To view details within the
support ticket, click “View” Support @ Connect with your customers
tickets in the “For your attention” box Setch and comnet 0 ere fyur cusomers T
on the home screen.

CONNECT TODAY VIEW ALL CREATE INVOICE WHERE IS MY INVOICE?

For your attention Close list

Type Count Invoice no Date Customer

Send invoices Check the status of your invoices

Create your invoice online in a few clicks

Track the latest status of your invoices in real-

Support tickets 1 2470943 13 Jun 2017 Adams Office Supplies View

Paid invoices View all Saved invoices View all

Amount

Date Number Buyer

Customer

Number

399.99

inv73736522 Tungsten Network - Demo Account 18 May 2017 CSKDOoO1 AAATSST782703

AAADB9228154

123 Honda Logistics - Demo Account 08 Feb 2017 TemplateTest_1234 3,200.00
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In this second scenario, the challenge process is included. Tungsten Network will use data from previously submitted invoices to validate
your relationship with your customer. To begin, enter an invoice number, invoice date and invoice amount. Next, click “Continue”.

Once you have completed step 1 of the process, the system will display an invoice number. During step 2, you must enter the invoice date
and amount for the invoice number displayed. The 3rd step in the process confirms your connection has been completed.

Once your connection has been completed, invoice status details will be available on the home screen under “When will | get paid”. Please
allow 1-2 hours for all invoice status data to be loaded to your account.

Test Company Name 12345 MyAccount  HepA Sumort  Log Out

Wailcome back. John 5

Home Invoicing My POs Customers Reporting Early payment Comphiance

Connect with a customer

e ——— ——
You need lo complete a verification process before you can access invoice data for Demonstration You will go thiough the folowing steps Tungsten Test Buyer
Example Buyer. 10 vertly your identity as @ supplier to AAATungstenB

Demonatration Example Buyer
Step 1. Pleasa provide the datalls of a recent invoice.

Enter an evwoice
Provide detaila of a recent

Invoice number 1 invoice.
Invoice date ‘ g Pass o challenge

. P— We will show you an invoice
Invoice amount 0.00 numiber, you must provide

m the redevant details
Complets
You will have completed the

activation process and will
s000 be able to access the
latest information on your
invoices

Note: M you do not pass the
verificaticn process, please raise s
ticket in the Help & Support section

© Copyright Tungsten Corporation plc 2018




Let’s review the process to connect with multiple customer entities. Once your customer or customer group is located in the
search field, click “Show group” to select additional customer entities that should be connected to your account with Tungsten

Network.
\‘A‘ Welcome Ehse 8 My Account  Help & Support ¥ Log Out
Adams Office Supplies (IT) - Test Search for your invoice by invoice number, PO, irx numbe @

My POs Customers ¥ Reporting ~ Early payment

Connect th a customer 3] How to connect with your customers

Find your customers

Q
Select account

Before we can proceed, please select the account you would like to link this customer to:

Please select

You have selected:

Company Name: Technical Services Test Buyer 17

Country: Malaysia
TN Number: AAA206515132
View group

This account is part of a group. This option allows you to select additional accounts to the one shown above
SHOW GROUP

Vendor Code @

Notes

1f you have any supporting docu

Invoice, Remittance advice, cont

Attachment @

SELECT AND UPLOAD

a
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Please tick the boxes located next to each customer entity you would like to connect to via Tungsten Network. Once all boxes have

been selected, click “Connect” to begin the process of connecting with multiple customer entities.

2] Fow 19 doenect with pour twabomans

Connect with a customer

equest a connection

Find your customers

‘

Select account

Select account

Plaans Bakect -

Demonstration Example Buyer

Please select the entities you want 1o connect with. Aliematively, select the buyer group

< [

® AAATGZBSE00S - Demonstration Example Buyer

Vendor Code @

I o harew oy BUppOrTng doCumnS 0 derliy your Company o the CRoaen cusiomen please atiech hare 8. PO

Fvics, REmmtancs sdhics, SonRst #io

Arachment 0

SELECT AND UPLOAD
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Connecting to multiple customers does follow the same process as connecting to a single customer entity. After selecting your

customers from the list, you may receive a request to complete the challenge process if previous invoice data is known to Tungsten
Network.

In rare cases, the challenge process will not be included in the connection process. In these instances, Tungsten Network will assist

by contacting your customer to complete the connection. Please remember to capture the support ticket number and check for
updates on the home screen.

If unable to complete the challenge process due to missing or invalid information, please click “Connect” located at the bottom of
the screen. Tungsten Network will assist by contacting your customer to complete the connection.
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As you can see, it is very easy to connect with your customer using the Tungsten Network Customer Connect solution. Entering
your customers legal entity name in the search field located on the right side of our home page will allow you to connect to single
or multiple customer entities.

Once your account is connected to your customer, you can confirm all customers connection by clicking “Customers” located in the
main menu bar. Next, click “Customer relationships”.

Welcome Elise = My Account  Help & Support ¥  Log Out

AQS

Adams Office SUDD“ES {lT) - Test Search for your invoice by invoice number, PO, trx number @

Invoicing ~ My POs Customers ~ Reporting ~ Early payment

Customer documents

[¥] How to connect with your customers

Connect with a customer

e S R I Connect with a customer
Search for your customers and request a conry

Customer relationships

Find your customers

Buyer Confirmation
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For more information,
and to view more

videos, please visit the
Help & Support section




